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Parent Guide – Greater Nashville, TN Area
Tennessee Guide By Your Side Program
Part-Time Fee-for-Service Position

Minimum qualifications: The applicant must be a parent of a child who is deaf, hard of hearing, deaf-blind or deaf with additional disabilities who will undergo specialized training to provide support to families with children who are deaf or hard of hearing; must have working knowledge through training and/or experience of health care and related service systems for children with hearing loss; strong interpersonal and presentation skills; demonstrated organizational and writing skills; proficiency with computer software; must be able to travel; must be a member of Tennessee Hands & Voices or be willing to join.

Administrative responsibilities:
· No supervisory responsibilities
· Responsible for logging, reporting contacts with families, data entry and collation in Salesforce  Program, and preparation of reports on activities as required by the Program Director 
· Responsible for reporting hours worked, as assigned

Functional duties:
· Provide home visits and phone calls to families of infants and children who are Deaf or Hard of Hearing as requested by Program Coordinator
· Provide community outreach and education to families of infants and children who are Deaf or Hard of Hearing and/or to local/state agencies and professionals as requested by Program Coordinator
· Provide information and assistance to families of infants and children who are Deaf or Hard of Hearing  in a responsive and supportive manner
· Work collaboratively with fellow Guides and Program Coordinator to develop/revise training modules and educational presentations
· Attend occasional evening and weekend support groups, workshops or events as requested by Program Coordinator
· Participate in a mandatory two-day training provided by National Hands & Voices as requested by the Program Coordinator.  

The Tennessee Disability Coalition is committed to providing equal opportunity and equal access. No person will be discriminated against because of race, religion, creed, color, sex, age, national origin, sexual orientation, veteran status, disability, or Limited English Proficiency. In alignment with those principals, the TDC requires that each employee adhere to the same standard of non-discrimination. Each staff member is required to have a signed Non-Discrimination Policy statement on file.
Job Type: Part-time; fee-for-service employee
Contact Information and Procedure:
All applications must be submitted via email to coalition@tndisability.org or faxed to 615-383-1176.
Email: coalition@tndisability.org
Website: http://www.tndisability.org/

