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This DVD contains 30 vignettes demonstrating four principles of behavior and how they operate in
everyday situations commonly faced by hard of hearing people and those who interact with them.
Each vignette is designed to increase awareness of the effects each person has on other people, and
to illustrate specific things to do to increase interpersonal effectiveness. The format of the video
encourages active participation (discussion) by viewers. An accompanying manual is available & is
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